
WAC 480-103-130  Disclosure of private consumer information.  (1) 
Consent required. A community solar company may not disclose private 
consumer information to its affiliates, subsidiaries, or any other 
third party for the purposes of marketing services or product offer-
ings to a customer, project participant, or applicant who does not al-
ready subscribe to that service or product without the person's prior 
written or electronic consent. The community solar company must obtain 
such consent for each instance of disclosure of the customer, project 
participant, or applicant's private consumer information.

(2) Documentation of consent. The community solar company must 
retain documentation of each consent for disclosure of private consum-
er information, which must include the following information:

(a) Confirmation of consent for the disclosure of private consum-
er information;

(b) The date of the consent and a list of the affiliates, subsid-
iaries, or third parties to which the customer, project participant, 
or applicant authorized disclosure of private consumer information; 
and

(c) Confirmation that the name, service address, and account num-
ber, if applicable, exactly match the community solar company's record 
for the customer, project participant, or applicant who provided the 
consent.

(3) Inapplicability. This section does not prevent a community 
solar company from undertaking any of the following:

(a) Disclosing the essential terms and conditions of special con-
tracts as provided in WAC 480-80-143;

(b) Distributing any marketing information in a project partici-
pant's billing package; or

(c) Collecting and releasing information in aggregate form rela-
ted to services and products that customers, project participants, or 
applicants obtain or request as long as the aggregated information 
does not enable any specific customer, project participant, or appli-
cant to be identified.
[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 18-20-098 
(Docket UE-171033, General Order R-595), § 480-103-130, filed 10/2/18, 
effective 11/2/18.]
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